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NIH Child Care Board 

The NIH Child Care Board advises the NIH Director with regard to child care issues and policies, advocates for 

high-quality, affordable, and accessible child care services for the NIH community. The Division of Amenities 

and Transportation Services (DATS) provides administrative support to the NIH Child Care Board in carrying 

out its mission to promote affordable, accessible, and high-quality child care for all NIH employees. For a 

closer look at the board charter, membership, reports, etc., see 

http://www.ors.od.nih.gov/pes/dats/childcare/ccb/Pages/childcare_board.aspx.  

 

Work/Life Integration 

DATS is committed to providing outstanding customer service and programs in response to the changing needs 

of the NIH community. Through the administration of Use Agreements and performance-based contracts, the 

DATS manages and oversees a variety of work/life integration programs and services to enhance the quality of 

work life for NIH employees, guests, visitors, patients, and their families. The DATS also conducts and 

coordinates studies and surveys to help determine the effectiveness and adequacy of these services, in addition 

to numerous quality assurance activities to ensure programs are meeting performance standards. For more 

information about specific programs and services, see http://www.ors.od.nih.gov/pes/dats/Pages/index.aspx. 

 

Flexible Work Schedule 

NIH supports telework, which is the ability to work from home or at some other remote location. For 

information on teleworking resources and eligibility, see http://hr.od.nih.gov/workingatnih/telework/. 

Alternative work schedules are also part of NIH policy and allow employees to adjust an 80-hour schedule to 

best meet their personal responsibilities. These schedules include Flexitour, Gliding, Variable Day Schedule, 

Variable Week Schedule, and Maxiflex. For more information, see http://hr.od.nih.gov/benefits/documents/AWS-

Fact-Sheet.pdf.  

 

Child Care Resource and Referral Services 

The NIH has contracted with LifeWork Strategies, Inc. to provide referrals to many types of alternative child 

care services and resources. This highly personalized professional service is available at no cost to all NIH 

employees, trainees, and contractors by calling 1-800-777-1720 between the hours of 9:00 am until 5:00 pm, 

Monday through Friday. For more information, see 

http://www.ors.od.nih.gov/pes/dats/Documents/CCRRFlyerApr2009.pdf. 

 

Adult/Elder Dependent Care Resource and Referral Services 

NIH employees, trainees, and contractors have free, unlimited access to a Work/Life Specialist, who can help 

you assess your caregiving role and support you by providing a range of resources and referrals. For more 

information, see http://www.ors.od.nih.gov/pes/dats/Documents/dependantcare.pdf. 

 

NIH Child Care Centers    

 

NIH Campus 

 Childkind Child Care Center  

Provider: ChildKind, Inc. 

Serves children 6 weeks to 3 years of age. 

 POPI Child Care Center  

Provider: Parents Of Preschoolers, Inc. 

Serves children 6 weeks to 5 years of age 
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Off Campus 

 Executive Child Development Center  

Provider: Executive Child Development Center, Inc. 

Serves children 6 weeks to 6 years of age. 

Before and after school care is offered to children 6 years to 12 years of age. 

 NIEHS Child Care Center (North Carolina)  

Provider: First Environments Early Learning Center 

Serves children 6 weeks to 5 years of age.  

 

These centers are often fully enrolled with extensive waiting lists. Spaces are made available in the following 

priority order:  

 Parents and/or legal guardians who work for the NIH are given first priority for space at the three 

Maryland Centers. 

 If additional spaces are available, second priority is given to Federal employees of other Federal 

agencies whose official duty station is an NIH facility/office. 

 Remaining spaces may be offered to employees of other Federal agencies. 

 

NIH contractors are not eligible to use the NIH child care centers.  For more information, see 

http://www.ors.od.nih.gov/pes/dats/childcare/centers/Pages/centers.aspx.  

 

NIH Child Care Center Wait List 

The NIH has contracted with LifeWork Strategies, Inc. to oversee and administer a consolidated wait list for the 

three NIH-sponsored child care centers in Montgomery County, Maryland. The NIH Montgomery County 

locations have over 20,000 employees. The three NIH-sponsored child care centers in Montgomery County 

have a total combined capacity to serve 433 children. The number and ages of children in each classroom is 

determined by the Maryland State Department of Education, Office of Child Care and the National Association 

for the Education of Young Children. Although NIH is working to increase center spaces, the demand will 

exceed supply for the foreseeable future. If you are interested in placing your child's name on the wait list for 

one or more of these centers, please review the On-line Wait List Registration Information at 

http://www.ors.od.nih.gov/pes/dats/childcare/Pages/waitlist_info.aspx. 

 

Back-up Child and Adult/Elder Dependent Care Program 

The NIH has contracted with Bright Horizons to offer NIH employees access to back-up care when they need to 

be at work and their regular child or adult/elder care is unavailable. This 3-year pilot program can help when: 

 Your regular caregiver or stay-at-home spouse is unavailable 

 You are transitioning between child or adult/elder care arrangements 

 Your child's regular center or school is closed 

 Your child or adult/elder relative is mildly ill or needs temporary assistance 

 You need care for yourself 

 

NIH employees will have access to the following back-up care programs: 

 Center-based child care 

 In-home child care 

 In-home mildly ill child care 

 In-home adult/elder care 

 Self-care 

 

Need more information? See http://backupcare.ors.nih.gov  
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http://www.naeyc.org/
http://www.naeyc.org/
http://www.ors.od.nih.gov/pes/dats/childcare/Pages/waitlist_info.aspx
http://backupcare.ors.nih.gov/


  

 

Child Care Subsidy Program 

The purpose of the NIH Child Care Subsidy Program is to make child care more affordable for lower income 

NIH Federal employees through the use of agency appropriated funds. In FY 2011, NIH allocated over 

$500,000 for the NIH Child Care Subsidy Program. The NIH Child Care Subsidy Program is able to 

immediately serve eligible NIH Federal employees. For more information about the program and eligibility 

requirements, see http://www.ors.od.nih.gov/pes/dats/childcare/Pages/cc_subsidy.aspx. 

 

Lactation Rooms and Support (Nursing Mothers Program) 

A lactation room may be used by NIH employees, contractors, and visitors. However, you must register with 

the Nursing Mothers Program to use the room on an ongoing basis. You should contact the Lactation 

Consultants to schedule a time to use a lactation room during the workday to minimize the disruption of your 

daily work routine. Please read our Lactation Room Guidelines before accessing a lactation room. All of the 

lactation rooms are equipped with Medela Lactina breast pumps. Use of the breast pumps is free; however, you 

will need to purchase your own personal kit. For more information, see 

http://www.ors.od.nih.gov/sr/dohs/resources/nursing/pages/lactation_locations.aspx. 

 

Lunch & Learn Seminars on Parenting/Dependent Care Issues 

Parenting/Dependent Care Seminars are webcast live and are archived for future viewing. The seminars cover 

parenting issues from infancy to the teenager years and dependent care issues from the emotional impact of 

caring for an adult dependent to legal issues. For links to all archived seminars and resource packets, see 

http://www.ors.od.nih.gov/pes/dats/childcare/Pages/parent_seminars.aspx. 

 

NIH Parent ListServ 

NIH Parenting is an interactive e-mail list, with more than 1,400 members, managed through the NIH 

LISTSERV facility, making it easy for you to ask for and share information about child care and parenting 

issues with other NIH parents. The NIH offers assistance with finding parenting resources and childcare 

services, but there are many gaps we cannot fill. The NIH Parenting list enables you to draw on the combined 

experience of all the subscribers. For more information and how to sign up, see 

http://www.ors.od.nih.gov/pes/dats/childcare/Pages/wlc_services.aspx#listserv. 

 

NIH Parent Resource Packet 

The packet is an easy to use guide for parents and parents-to-be on the many programs and services available to 

the NIH community. The packet is available at 

http://www.ors.od.nih.gov/pes/dats/childcare/Documents/parentresourcepacket.pdf. 

 

Child Care Services Website and FAQs 

The Child Care Services Website, http://www.childcare.ors.nih.gov, provides information and links to all 

pertinent child and adult/elder care resources, programs, services, outside resources, etc. Frequently Asked 

Questions (FAQs) include the following topics: child care centers, waiting list, enrollment process, subsidy 

program, and the NIH back-up care program. For the questions and answers, see 

http://www.ors.od.nih.gov/pes/dats/childcare/Pages/FAQ.aspx . 

 

Wellness Events and Services 

In a continuing effort to provide NIH employees and contractors with a wide range of information and services 

to enhance their wellness and work/life, DATS has launched a wellness website at 

http://www.ors.od.nih.gov/pes/dats/wellness/pages/index.aspx. Wellness resources and links found on this site 

include the Employee Assistance Program, fitness centers, nutritional information and resources, R & W Clubs, 

and Weight Watchers. 
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R & W Clubs 

Information about the types of clubs offered at NIH can be found at http://www.recgov.org/r%26w/clubs.html. 

 

Fitness Center/Fitness Classes 

Information about NIH Fitness Center locations, events, classes, and challenges can be found at 

http://www.recgov.org/fitness/fitness.html. 

 

Employee Assistance Program  

NIH provides its workforce with a full service Employee Assistance Program (EAP), staffed by professionals 

with licensure and certification in workplace wellness and behavioral health. EAP is free to all employees and 

their immediate family members. The EAP provides personalized consultation, short-term support, referral, and 

follow-up services to enhance personal and professional wellbeing. EAP is an ideal first stop for access to the 

vast resources of NIH and the outside community. We offer training and support for workgroups to address 

issues that impact the work environment. EAP services are strictly confidential. For more information, see 

http://www.ors.od.nih.gov/sr/dohs/EAP/Pages/index.aspx. 

 

Transhare 

The NIH Transhare Program offers qualified employees the option to receive assistance with employee out-of-

pocket commuting costs incurred through the use of mass transportation and vanpools. For more information, 

see http://www.ors.od.nih.gov/pes/dats/transportation/Pages/transhare_text.aspx. 

 

NIH Bicycle Program 

To help reduce vehicle traffic congestion and air pollution, DATS has implemented a Bicycle Subsidy Program. 

Eligible employees receive a $20- per-month subsidy for bicycling to work, provided they do not receive any 

other form of transportation subsidy (i.e., parking or transit). Other supports for those who commute by bicycle 

include shower facilities, bike racks, and lockers. For more information, see  

http://www.ors.od.nih.gov/pes/dats/transportation/NIHBicycleProgram/Pages/default.aspx. 
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